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1 Corrigendum  
The Bidders are requested to take note of the following changes made in the EoI document, which are to be 
taken in to account while submitting the EoI response . They shall be presumed to have done so and submitted 
the EoI response/bid  accordingly.  
 

 This Corrigendum shall be the part of the EoI documents/process. 
 All items specified in this Corrigendum supersede relevant items to that effect as provided in the original 

EoI documents and subsequent corrigendum(s). All other specifications, terms and conditions of the 
original EoI document and subsequent corrigendum(s) shall remain unchanged. 

 The words which are strikethrough needs to be considered as deleted. 
 

1.1 Revised clauses and other revisions 

S No Page 
Number 

Clause/ Item 
Name 

Original Clause Revised Clause/ clarification  

1. 10 #2 Eligibility 
Criteria 

The Bidder should have, 
supplied/installed/implemented 
 
Minimum 3 projects comprising of both 
NMS plus Helpdesk/Ticketing solution 
as a package, each catering to managing 
minimum 2000 network devices during 
last 3 years. 
 
                              OR 
 
Minimum 2 projects of the same 
package each catering to minimum 
7500 devices during last 3 years 
 

The Bidder should have, 
supplied/installed/implemented 
Minimum 3 projects comprising of 
both NMS plus Helpdesk/Ticketing 
solution as a package, each catering to 
managing minimum 2000 network 
devices during last 3 years. 
                              OR 
Minimum 2 projects of the same 
package each catering to minimum 
7500 devices during last 3 years 
 
                               OR 
 
Minimum 1 project of the same 
package catering to minimum 
25000 devices during last 3 
years. 
 

2. 19 Proposed 
Timelines for 
NMS 
applications  
 
Milestone#2 
T+1 Months 
 

 NMS application to be made live 
with integration with all network 
discovery related integration with 
respective EMS of GPON 
(Tejas/CDOT) and RFMS EMS of 
GFGNL  network. 

 Integration with GIS & ERP system 
 Fault management: RCA and alarm 

correlation  
 Auto discovery along with Mismatch 

Reconciliation 
 Remote ticket status monitoring 

and control through SMS 
 Communication to field engineers 

with different means such as SMS, 
e-Mail. 
 

 NMS application to be made live 
with integration with all network 
discovery related integration with 
respective EMS of GPON 
(Tejas/CDOT) and RFMS EMS  of 
GFGNL  network. 

 Integration with GIS, ERP system 
& web portal. 

 Fault management: RCA and 
alarm correlation  

 Auto discovery along with 
Mismatch Reconciliation 

 Remote ticket status monitoring 
and control through SMS 

 Communication to field engineers 
with different means such as SMS, 
e-Mail. 

 
3. 20 Proposed 

Timelines for 
NMS 
applications  
 

 NMS application to be made live with 
integration with all network 
discovery related integration with 
respective EMS of DWDM (ECI, D-
Link) of GFGNL network. 

 NMS application to be made live 
with integration with all network 
discovery related integration with 
respective EMS of DWDM (ECI, D-
Link) of GFGNL network. 
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S No Page 
Number 

Clause/ Item 
Name 

Original Clause Revised Clause/ clarification  

Milestone#2 
T+3 Months 
 

 NMS application to be made live with 
integration with all network 
configuration related integration 
with respective EMS of GFGNL 
network 

 Service Provisioning and Network 
Provisioning – service provisioning 
and IP allocation shall happen 
through NMS 

 Service problem management & 
automatic 
association/disassociation. 

 Configuration push to EMS for end 
to end Service provisioning. 

 Communication to field engineers 
with voice call on a single click from 
NMS /Helpdesk tool 

 Asset record of all active elements 
with historical details. 

 

 NMS application to be made live 
with integration with all network 
configuration related integration 
with respective EMS of GFGNL 
network.  

 Service Provisioning and Network 
Provisioning – service provisioning 
and IP allocation shall happen 
through NMS 

 Service problem management & 
automatic 
association/disassociation. 

 NMS should be capable to 
push configuration template 
to EMS for Service 
provisioning. 

 Communication to field engineers 
with voice call on a single click 
from NMS /Helpdesk tool 

 Asset record of all active elements 
with historical details. 
 

 

1.1 Annexure VI: Bank Guarantee for Performance Bank Guarantee (PBG) 

(To be typed on non-judicial stamp paper) 

 

In consideration of the …………….., …………………………. having agreed to exempt ___________________ 

(hereinafter called 'the said agency') from the demand under the terms & conditions of an agreement/ Advance 

Work Order No ________________ dated ____________ made  between _____________________ 

and __________________ for the   Expression of Interest (EoI)for Selection of System Integrator 

for Implementing Network Management System (NMS) (Reference No: 

GFG/DST/BharatNet/NMS/2019/400)”,hereinafter called  "the said  Contract"),  of security deposit for the 

due fulfilment by the said agency of the terms &conditions contained in the said Contract, on production of the 

bank guarantee for  _____________________________________we, (name of the bank) 

_________________________ ( hereinafter refer to as "the bank") at the request of 

___________________________________  (agency) do hereby undertake to pay to the State/SIA an 

amount not exceeding  ___________________ against any loss or damage caused to or suffered or would be 

caused to or suffered by GFGNL by reason of any breach by the said agency of any of the terms &conditions 

contained in the said Contract. 

 

We (name of the bank) ____________________ do hereby undertake to pay the amounts due and payable 

under this guarantee without any demure, merely on a demand from the State/SIA by reason of breach by the 

said agency' of any of the terms &conditions contained in the said Contract or by reason of the agency' failure to 

perform the said Contract. Any such demand made on the bank shall be conclusive as regards the amount due 
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and payable by the Bank under this guarantee where the decision of State/SIA in these counts shall be final and 

binding on the bank. However, our liability under this guarantee shall be restricted to an amount not exceeding 

___________________________________. 

 

We undertake to pay to the GFGNL any money so demanded notwithstanding  any dispute or disputes raised by 

the agency  in any suit or proceeding pending before any court or tribunal relating thereto  our liability under this 

present being absolute and unequivocal. The payment so made by us under this bond shall be valid discharge of 

our liability for payment there under and the agency shall have no claim against us for making such payment. 

 

We (name of the bank)_________________________ further agree that the guarantee herein contained  

shall  remain in full force and effect during the period that would be taken for the performance of the said Contract 

and that it shall continue to be enforceable till all the dues of the State/SIA under or by virtue of the said Contract 

have been fully paid and its claims satisfied or discharged or till GFGNL certifies that the terms &conditions of 

the said Contract have been fully or properly carried out by the said agency and accordingly discharges this 

guarantee. Unless a demand or claim under this guarantee is made on us in writing on or before        (expiry date 

of PBG)____ (as specified in Work Order) from the date hereof, we shall be discharged from all liabilities under 

this guarantee thereafter. 

 

We (name of the bank)_________________________ further agree with the GFGNL that the State/SIA 

shall have the fullest liberty without our consent  and without affecting in any manner our obligations hereunder 

to vary any of the terms &conditions of the said Contractor to extend time of performance by the said agency from 

time to time or to postpone for any time or from time to time any of the powers exercisable by the GFGNL against 

the said agency and to forbear or enforce any of the terms & conditions relating to the said Contract and we shall 

not be relieved from our liability by reason of any such variation, or extension being granted to the said agency or 

for any forbearance, act or omission on the part of the GFGNL or any indulgence by the GFGNL to the said agency  

or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, 

have effect of so relieving us. 

 

This guarantee shall not be discharged due to the change in the constitution of the Bank or the agency. 

 

We (name of the bank) ____________________ lastly undertake not to revoke this guarantee during its 

currency except with the previous consent of the GFGNL in writing. 

 

Place:  …………………………… 

Date:   …………………………..                                                (Signature of the Bank Officer) 

Rubber stamp of the bank: 

Authorized Power of Attorney Number: …………………… 

Name of the Bank officer: …………………………...…….. 

Designation: ……………………………………………...…. 

Complete Postal address of Bank: ……………………….. 

Telephone Numbers ……………………………………….. 
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Fax numbers………………………………………………… 

Approved Bank: Guarantee issued by following banks will be accepted as SD or EMD on permanent basis 

1. All Nationalized banks including the Public sector banks - IDBI Ltd. 

2. Private sector banks - AXIS Bank, ICICI Bank and HDFC Bank 

 
 

 

 

 

 

---------------End of Document------------------ 


